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The Impact of Using Information Technology on Employee
Performance of Admission and Registration Departments in

Jordanian Universities

By:
Salah Mahood AL-Zaidi

Under the supervision of:

Dr. Marie Hassan Bani Khaled

Abstract

The aim of this study is to identify the impact of using information technology on the
performance of admission and registration offices in Jordanian universities. The study
population may consist of all employees working in the admissions and registration
offices in Jordanian universities, while the study sample consisted of (143) staff from
the admissions and registration offices in the universities of the North Region.

The study relied on the descriptive analytical method to show the effect of the use of
information technology on the performance of employees in the admissions and
registration offices in Jordanian universities. A questionnaire was used as a data
collection tool; the statistical package for social sciences (SPSS) in analyzing the
study data was used.

The main findings of the study was that the statistical averages of the information
technology dimensions were high for both software and networks, while they were
medium for equipment, hardware, databases and human resources. The results of the
study also showed that there was impact of both software and human resources at the
performance level of employees in the admissions and registration departments.

The study concluded a number of recommendations, the most important of which: the
need to continuously develop and update software that serves the process of
acceptance and registration, and to develop human resources skills through training in
the use of information technology.

Keywords: Information Technology, Employee performance, Admissions and
Registration Departments, Jordanian Universities
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Investigating the Mediating Role of Information Technology in
Effectiveness of Structure on Professional Performance of the
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Impact of Information Technology on Employees Performance In

Education Department, Jaffna Zone
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SERIPVIF

257 Mean « 360
Stel, Dev. = 846
=143

307 Mean « 3,74
Stel, Dav. = 8706
N 143
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